Contact Information for Cornerstone Apartments
Chanute, KS Residents

Utilities

Electricity you will need to place electrical service into your name. The effective date will be your lease
beginning date. In Chanute you must visit the City Utility Office, 101 S. Lincoln, Chanute, KS, 66720 - 620/431-
5200. The Utility Office's hours are Monday through Friday - 8:00 a.m. to 4:30 p.m. They will charge a fee of
$10.23 and require completion of paperwork. It is recommended that you bring a copy of your lease with you to
verify your new address with them.
Water (paid by property)
Gas (there is no gas at the property)

The city office location above will handle all disconnects of your former utilities but you must visit in person.

Cable/Internet Cable One
Phone: 1-888-204-9365
620-431-2440 or 620-421-2510
Website: www.cableone.net

When you call Cable One: our experience is that you may need to dial the # several times because the automated
operator frequently disconnects you. You will be greeted eventually by an automated system who will ask for your
account number or enter * for a new account. If you are not disconnected at this point you will then be prompted to
enter;
1 for bundled cable, phone and internet,
2 for cable only,
3 for telephone,
4 for internet

Hold time is generally 7 to 10 minutes. You will then get a non local sales person who will be unable to find your building address &
apartment number because it is new and not yet in the system. Be persistent and they will eventually set up an installation for your
new address. If you request a local number and contact they will give you 620-421-2510 however this number only rings back to the
sales office. The sales reps are generally friendly but appear to be unaware of the fact that you have spent up to a half hour trying to
reach them.

You will need to schedule the hookup during office hours and you must be present when the installer arrives,
remaining available until the installation is complete.

Satellite dishes are not allowed on the balcony, patio, and lawns or mounted to the buildings.

Telephone/Internet AT&T
Phone: 800.499.7928
Website: www.att.com

Other
Nearest ER Medical Facility Neosho Memorial Regional Medical Center
629 S, Plummer
Chanute, KS 66720
Phone: 620.431-4000
www.neoshomemorial.com

Pizza/Restaurants

e Opie's Pizza & Grill - (620) 431-4175 0.38 miles away
122 E Main St, Chanute, KS 66720

e Casey's Carry Out Pizza - (620) 431-0087 0.62 miles away
220 W Cherry St, Chanute, KS 66720

e Pizza Hut - (620) 431-3630 1.08 miles away
1625 S Santa Fe St, Chanute, KS 66720



